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A User Reference Guide to Help Our Clients
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From <Registration@Dematrpoint. com> 19| X | Eimboc
Sent IS
To testttle@hotmal.com
(( spsupport@irpoint.com
Subject:  Welcome to TransactorPont for FNIS - Quaty Assurance

Dear Tester Title

Welcome to FNIS - Quality Assurance’s TransactionPoint for SoftPro. For your convenience, FNIS - Quality Assurance is providing title and closing status of your real estate
transaction online. In order to access the syster for your title and closing status, you must first log in to the systern and agree to the user license agreement

UserID tester_title
Password : tester_title

Please click on the following link to log into the systern

Click here

Regards,

FNIS - Quality Assurance

TransactionPairt - A Service of FRIS™
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Sent sy, e 11,

To testite@hotmal.com
c spsupport@trpoint. com
Subject:  FNIS - Qualty Assurance - Fled TEST TITLE - Sam Sellr to Bob Buyer, 5000 Testing Lane Laguna Beach,CA-52651

Dear Tester Title

The following iter(s) for the above referenced real estate transaction have been updated

Payoff 15t Mortgage
Payoff 2nd Mortgage

To view these updated items, please click on the following link

Click here

Please Do Not Reply to this email, if you have any questions or concems, please send email to Gosaftpro@ris.con
TransactionPaint - A Servic of FNIS™
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Presented by:

Hale Abstract Co., Inc.

Why Should You Take Advantage of The TransactionPoint Service?

Hale Abstract Co., Inc. appreciates the continued service partnership with you and has been listening to your needs.  We understand that in order for us to provide you with the superior customer service you expect, we must set ourselves apart from our competitors and offer you something more. 

TransactionPoint offered by Hale Abstract Co., Inc. significantly improves and streamlines the transaction and communication process for our business.  It automatically posts updates to you and other members of the transaction including brokers, agents, lenders, and title companies and allows everyone involved in the transaction the ability to view the status of a transaction at any time.

· Easy to use

· Real-time file updates

· Secure access 24/7 from any computer with Internet access

Save time and energy with this service by reducing the number of phone calls you have to make to your clients.

Thank you for your continued business.

For more information contact:

Hale Abstract Co., Inc.

D. Warren Robison

(317) 398-6855

dwr@haleabstract.com

What type of messaging should you expect from TransactionPoint.

Listed below are samples of how the New Registration and Status Update emails will look.

1. The Registration email is sent only one time and will contain your User ID and Password and the link to the Login Page of TransactionPoint.

2. Save your registration email for future reference.
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3. You will receive Service notices from TransactionPoint for each track item you have been selected to view (i.e. Pay off 1st Mortgage or Payoff 2nd Mortgage) each time an update is posted to TransactionPoint.

4. Use the “Click Here” option and you will be directed to the TransactionPoint Website to view the file status and updated information.
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How do you log on to TransactionPoint?

Log on to TransactionPoint for Status updates and document viewing

1. Once you have selected the “Click Here” option from you notice, save the TransactionPoint Web address to your Favorites Folder for future reference.

[image: image6.png]P

My Favrta Tile Insuranca Company.

Commiment Number

SCHEDULE A
1. Commiment Date:
2. Polcy (e Polcies) o ba fsua: Polcy Amount
(a) OwnarsPolicy ( ALTAOun. Polcy (1011792) )
Propesad nsurod:
b) Loan Policy ( ALTALoan Polcy (10/1792) )

Propesad nsurod:
3. Fea Simpla ntarast n the fand described n tis Commitmen s owned, a the Commitment Data, by

4. Tha land rferedtoin the Commiment is daseribed as falons:
SEE SCHEDULE C ATTACHED HERETO

et el B e P

U e A VA N A




2. Log on to TransactionPoint using the User Id and Password you received in your Registration Email.
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3. What if you forget your User Id and Password?

4. You may select the “Forgot your password” option from the log in screen, and TransactionPoint will send your User Id and Password to you via email.

How do you view files and status updates on TransactionPoint?

Once you have logged on to TransactionPoint Select the File you are looking for

1. Click on the “Closing #” file to view status information.

[image: image8.png]ey ABCTitle )

Transactionlist » Transacton Detat:

Transaction Details

Back

Settlement Date

Property

Number TESTTITLE

071272004

9000 Testing Lane
Laguna Beach, CA 92651

Transaction Type Purchase

Seller.

Sam Seller

ettlement Agent fester Tite

[pettement Acent |
y Setment

Underwriter

office2

st Lender

1234 Seftlernent Lane
Santa Ana, CA 82705
Phone: (319)555-1001
Fax: (319)555-1002

Email: testitle@hotmail.com

Kim Jones.
My Favorite Title Insurance Campany
123 Title Tower

Tile Hill, NC 23456

Phone: (800)454-6587

Fax: (819)786-1234

Emal: iniones@myfavorietfieinsco.com

Carla Closer
123 Branch Street
Santa Ana, CA 92705
Phone: (800)454-1234

Fax: (664)122-3344
Emai: carlacoser@bestevertle con

Walter Robertson
First Ever Savings & Loan Assosiation of North
Carolina
P.0. Box 20012
Santa Ana, CA 82705
Phone: (310)234-9875

¢ (910)234-9877
yaftariobertsan@fitstevesessasaofnz com

Date Order
Received

Settlement

Status.

Buyer
Title Company

office1

Marketing
Source Contact

st Loan Officer

061172004

Firm

Bob Buyer

Jenny Smith
ABC Title Company.

334 Tille Company Way
Santa Ana, CA 82705
Phone: (319)222-8778

Fax: (819)222-8118

Emait: fennysmitn@sbeltle con
James Builder

Phone: (888)388-8888

Fax: (8888868888

Emait: jsmei@buider con

Jenny Smith
ABC Title Company.

334 Tille Company Way
Santa Ana, CA 92705
Phone: (319)222-8778

Fax: (819)222-8118

Emait: fennysmitn@sbeltle con

Lany Loaner
First Ever Savings & Loan Assoiation of North
Carolina

P.0. Box 20012

Santa Ana, CA 82705

Phone: (800)555-3333

Fax: (819)555-1233

[ A ————





2. The file/closing number is listed in the upper left hand of the screen.

3. View the file participants and communicate with them directly from TransactionPoint by selecting the email hyperlink on the Transaction Details Page.
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4. View the status of the file activities.

5. View activity notes.

6. View activity documents by clicking the paperclip Icon under the Documents Header.
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7. Select the document you wish to view by clicking on the “Document Name”.
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8. View Document Details.
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9. Select the next document to view from the Documents list.

10. Print the document.

11. Return to Transaction Details Page.

12. Repeat steps 1-11 for each file.

HELPFUL HINTS:

While logged on to TransactionPoint, select the “Refresh Page” option from your menu bar for real-time updates.
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You do not have to wait for new status update emails.  You can stay logged on to TransactionPoint to receive automatic file status updates throughout the business day.

Once documents are posted to the website, they become a permanent part of the file.  You can view and print the documents at any time from any computer that has Internet access.







Delete the blinking messages and this text box when sending the reference guide to your clients
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